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DEAR GUEST,

THANK YOU FOR CHOOSING US. WE HOPE THAT YOU WILL HAVE A
PLEASANT TIME AT STAYANDREST.

WE WANT YOU TO FEEL LIKE HOME THROUGHOUT YOUR STAY IN THIS
FLAT. IF YOU HAVE ANY QUESTIONS OR NEED HELP, PLEASE FEEL
FREE TO CONTACT US.

LET'S GET STARTED: PUT YOUR FEET UP AND RELAX - AND WE'LL
TAKE CARE OF EVERYTHING ELSE.

BEST REGARDS
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NICE TO MEET YOU!

Alina & Nadja
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PLEASE ABIDE BY 
OUR HOUSERULES

HOUSERULES

KEEP A QUIET NIGHT FROM 10 P.M. TO 6 A.M. NO SMOKING IN THE FLAT

PLEASE TAKE OFF YOUR SHOES NO PARTIES OR EVENTS ALLOWED

REPORT DAMAGE AND PROBLEMS BE CONSIDERATE OF YOUR NEIGHBOURS

THANK YOU!
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HEALTH & SAFETY

You can rest assured that your health and well-being are our
top priority. So that you can relax and enjoy your time with us,

we have taken the following measures for your safety.

FIRE
EXTINGUISHER

SMOKE 
ALARM

CARBON
MONOXIDE
DETECTOR

FIRST AID
KIT

SURFACES
DISINFECTED

THOROUGH
CLEANING



NEXT VET

Tierarztpraxis Dr. Perkhofer
Maximilianstraße 5, 67433 N

eustadt an der Weinstraße
T: 0632183017

 T: 112 

Klinikum Hetzelstift 
Stiftstraße 10, 67434 N

eustadt an der Weinstraße
T: 06321 8590

POLICE

EMERGENCY

PHARMACY
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ACCOMMODATION ADDRESS:
FRÖBELSTR. 6, 67433 NEUSTADT

YOUR HOST

STAYANDREST
ALINA RUF AND NADJA NAU

T: 015776433748 /0173 42 84 124
E: INFO@STAYANDREST.DE

Hirsch-Apotheke
Schütt 7, 67433 

Neustadt an der Weinstraße
T: 063212600

FIRE BRIGADE / EMERGENCY

NEAREST HOSPITALEMERGENCY MEDICAL SERVICE
T: 116 117

 T: 110 



You can simply watch TV via a pre-installed Smart TV app
This is called: 

Here you can find all German and foreign channels 
in HD quality.

NETFLIX

TV
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HOW DO YOU WATCH TELEVISION?

TO WATCH NETFLIX - 
PLEASE LOG IN WITH

YOUR OWN ACCOUNT VIA
THE TELEVISION.

AMAZON PRIME
TO WATCH AMAZON PRIME -

LOG IN WITH OUR
PRE-INSTALLED ACCOUNT

VIA THE TELEVISION.



WHEN DO I HAVE TO CHECK OUT?
Check-out is at 10 am, but if you need longer, you can book a late check-
out with us. Talk to us about it.

HOW DO I SWITCH ON THE HEATING?
There are radiators in this flat, which you can regulate using the rotary
control. 1-5 are the thermometer settings.

CAN EXTRA GUESTS SLEEP HERE?
Only the number of guests registered in the booking is allowed to sleep
in the property.
Please contact us if there are more guests than planned.
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OTHER QUESTIONS

WHERE CAN I PARK?
The parking space 'NW JR 4' in the private car park opposite
the house is reserved for your flat.
You will need a key to open the roller shutter door (closes at
night) to the car park. This can be found in the key box in
the hallway of the accommodation.



HOW DO I DISPOSE OF MY TRASH?
You will find the garbage cans (organic and residual waste) in the
backyard. To do this, go straight through the door at the back of the
staircase in the entrance area. You will find designated bags for plastic
and paper under the sink in the kitchen. You can leave these in the
backyard.

WHERE CAN I WASH MY CLOTHES?
The washing machine is located in the bathroom behind the
slatted door. You will find detergent on the washing machine. The
clothes horse is behind the door in the bathroom.
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OTHER QUESTIONS



w w w . s t a y a n d r e s t . d e

CHECK OUT

CHECK-OUT IS AT 10 AM

 PLEASE CLOSE ALL WINDOWS1.

TURN DOWN THE HEATING2.

DISPOSE OF YOUR RUBBISH3.

HAVE YOU THOUGHT OF ALL YOUR

BELONGINGS?

4.

PUT THE KEYS IN THE KEY BOWL IN THE

HALLWAY

5.

THANK YOU!



There is a lot to discover in Neustadt. All
information on events, regional wineries

and restaurants as well as the best hiking
trails can be found at:

WWW.NEUSTADT.EU/TOURISMUS-WEIN/
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TOURIST INFO

https://www.neustadt.eu/Tourismus-Wein/


ABOUT US
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HEY, WE ARE ALINA & NADJA

We are Alina and Nadja and we got to know each other during our training as
healthcare and nursing staff. After a few years, we realised that this profession should
not be our final destination and so the idea for stayandrest was born. The result is a
young company that specialises in the short-term rental of furnished and fully
equipped flats, with the aim of providing flats where guests want for nothing.

In the furnished flats we have rented ourselves in the past, we often had the problem
of not having fast internet access, a workspace, a well-equipped kitchen or the ability
to check in when we wanted.

That's why we founded 'stayandrest', so that you can live anywhere like at home, with
good internet, work facilities, well-equipped kitchens and, above all, contactless
check-in.
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THANK YOU!

Feel free to give us feedback on your stay with us via the chat or
via info@stayandrest.de

Our holiday flat lives from your good rating. We would be
delighted to receive your review on the portal you have booked.

REVIEWS


